
PLANES, TRAINS
AND

DRIVER’S
OUT OF THE

MANVS.

COUNTS
ACCOUNTABILITY

TECH
TROUBLES

IS A
TIME

LUXURY

OF
BEING

A

WHERE

PERKS
PASSENGER

SAFETY
SIGNOFFS

DATA PRIVACY
FITS IN

Although fully autonomous vehicles (AVs) are not quite ready for widespread use, consumers are optimistic about the 
technology. Many expect to feel comfortable riding in an AV within their lifetime and think AVs are already better drivers than 
humans. There is no question AVs are coming, but will consumers embrace them when they arrive?

To answer this question, Ansys enlisted Atomik Research and its team of MRS-certified researchers to conduct an online survey. 
Countries surveyed include the United Kingdom, United States, DACH (Austria, Germany and Switzerland), France, Sweden, 
Japan, China and India.

Consumers are most comfortable with riding in autonomous trains today, but self-driving cars are not far behind. 
When asked which form of autonomous transportation they would feel comfortable riding in, respondents could 
select all options that applied.

Asian countries are not only more comfortable with autonomous cars than autonomous trains, they are also more comfortable 
with autonomous travel overall. The trio was least likely to say they were not comfortable with any of the options.

When asked when they’ll be ready to ride in an AV, 80% of respondents expect to feel ready within their lifetime, with 55% saying 
they will be comfortable doing so within five years.

Respondents from the U.K. are the most hesitant, with only 66% of respondents expressing readiness in their lifetimes. However, 
this is an improvement from 2019, when only 57% of U.K. respondents said they would be comfortable in their lifetimes.

Conversely, respondents from India and China are the most confident about riding in an AV within their lifetimes. Only 4% of 
respondents from each country said they will never be comfortable riding in an autonomous car.

When asked if they think they’re better drivers than AVs, most respondents said yes (for now).

72% of respondents think AVs are better drivers than humans or will surpass human driving skills within 10 years. Respondents 
from the U.S. are slightly less optimistic, with 65% saying AVs are better drivers or will become better drivers in a decade. But, their 
confidence is growing. Just 60% shared this sentiment in 2019.

When asked who should be held responsible in the event of an AV crash, the majority of respondents across all countries 
surveyed believe the company that provided the autonomation technology should be liable.

Respondents across all regions are most concerned with technology failure leading to a potential car crash. When asked about 
their greatest concerns about riding in AVs, respondents could select all options that applied.

Consumers are also worried about AVs being hacked and controlled by a third party. Nowhere is this more prevalent than in India, 
where 60% of respondents – the same percentage that selected technology failure – expressed concerns over hackers.

Without having to focus on the road, 67% of respondents expect to save at least 31 minutes of driving time per day. That means 
most consumers would save approximately 8 days per year. Those who spend 2 hours driving per day could save up to 30 days 
per year!

AVs promise to reduce traffic and incidents on our roadways, but they may also have mental health benefits. When asked what 
well-being benefits would result from using an AV for their daily commute, respondents could select all options that applied.

76% of respondents are comfortable with autonomous travel by land, air or sea. And while most regions expressed the most 
comfort with autonomous trains, others would sooner travel by AVs.

In Japan, China and India, respondents were more comfortable with autonomous cars than autonomous trains.
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76% of consumers expect their well-being to benefit from riding in an AV, with most selecting reduced stress. Many respondents 
also expect to be more rested and productive, and less angry during their commutes.

Governing bodies provide safety assessments for non-autonomous features, such as seatbelts. Do consumers think there should 
be a similar government safety assessment of autonomous features?

78% of global respondents believe there should be a government safety assessment of autonomous features. Indian 
respondents had the biggest appetite for researching autonomous safety assessments, with 91% saying they would like to see an 
assessment of each feature or an overall assessment. French respondents were most trusting of the technology, with just 68% 
saying they would like to see an assessment of each feature or an overall assessment.

Knowing that autonomous vehicles rely on continuous capture by 360-degree cameras in order to operate, are consumers 
worried about what personal data they could collect, such as location and facial recognition?

The majority of respondents in every country surveyed are concerned about their data privacy, with the exception of Sweden, 
where 39% of respondents said they don’t have concerns vs. 35% who say they do. Despite these concerns, a significant portion of 
respondents are willing to sacrifice data privacy to enable the operation of AVs.
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Ansys enlisted Atomik Research and its team of MRS-certified researchers to conduct the online survey in March 2020. 
The sample included 16,037 adults 18-and-over, from the U.K., U.S., DACH (Austria, Germany and Switzerland), France, Sweden, 
Japan, China and India.
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